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Getting Started in Fluxx

Logging in for the First Time (Current or Past CIF Awardees)

If your organization has previously received a CIF award or is a current CIF awardee, your user profile
may already exist in Fluxx. Follow the steps below to access it for the first time.

Note: After completing these steps, you can login to Fluxx as normal.

Steps:

1. Go to the Endeavor Health Community Investment Fund (CIF) Application & Partner Site

2. Click “Forgot Password?”

Screen location: Highlighted area:

@ % endeavorhealth uccio/user

Login (all fields required)

Usermame ‘

o

= Endeavor Health.

Communil ity Investment Fund (CIF) Application & Partner Site ‘ Password ‘
Signin

Forgot Password?

3. Enter your work email address and click “Submit”

Screen location: Highlighted area:

‘You must be logged in to access this page

Create or Forgot
Password/Login

Email

Cancel

4. Check your email for a message from “Endeavor Health Community Investment Fund”
...@fluxx.io titled “Reset Your Password”

(Continued on next page)
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5. From the email, click the “Reset Password” button

Check your spam/junk folder if you don’t see it.

Still missing? Email us at community@northshore.org

Example email:

[EXTERNAL]Reset Your Password

& Endeavor Health © & & ~ J @
Thu 3/13/2025 146 PM

To: Gilroy, Hannah

@ Retention: 7 Years - Delete and Allow Recovery (7 years) Expires: Thu 3/11/2032 12:46 PM

& FLUXX

Hello, We've received a request to reset the password for the account
associated with this email address (username:
hannah.gilroy@eehealth.org). You can reset your password by clicking

Reset Password

This link will expire in 30 minutes. If you did not make this request, you

the link below.

can safely ignore this email

This email was sent by @ Flxio 2023. All rights reserved

6. Create a new password, confirm it, and then click “Set Password and Log In”

(End)

Return to top
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Logging in for the First Time (All others)
To get started in Fluxx, you will need to:
1. Create an organizational profile

2. Create an individual user profile

If another member of your organization has already created an organizational profile, follow these steps
to Create an Individual User.

If you are the first member of your organization, you can create both an organizational profile and
individual user profile at the same time. Follow these steps to Create an Organizational Profile.

(End)
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Creating an Organizational Profile (New Organizations)

Before applying for funding, your organization must have a profile in Fluxx. The following steps show
you how to create an organizational profile for your organization and an individual user profile for

yourself.

Only one person per organization should complete these steps.

To add additional staff members from your organization, follow these steps once the organizational
profile has been create: Creating an Individual Profile.

Information you will need:

e Organization’s EIN or Tax ID

Steps:

1. Go tothe Endeavor Health CIF Application & Partner Site and click “Create Account”

Screen location:

Highlighted area:

~ Endeavor Health.

Community Investment Fund (CIF) Application & Partner Site

Login (all fields required)

Username
Password

Signin

Forgot Password?

Welcome!

This site is where you can apply for and report on
CIF awards In one easy location.

If your organization has received a CIF award,
please refer to our email on who currently has
access {o the site and, If needed, how to add users.
Or email us at community@northshore.org with any
questions.

If not, please click *Create Account” to introduce:
yourself and tell us about your organization.

Create Account

Welcome!

This site is where you can apply for and report on
CIF awards in one easy location.

If your organization has received a CIF award,
please refer to our email on who currently has
access to the site and, if needed, how fo add users.
Or email us at community@northshore.org with any
questions.

If not, please click “Create Account” o infroduce
yourself and tell us about your organization.

Create Account

& FLUXX

Privacy Policy

Accessibilty

(Continued on next page)
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2. Under “What type of profile would you like to create?,” select “Add an organizational profile.”

Additional fields will appear

Screen location:

Highlighted area:

= Endeavor Health.

Community Investment Fund (CIF) Application & Partner Site

Gancel | Submk Request

Select which account(s) to create:

If your organization has not previously received a CIF award or has r
organization profile, select "Add an organizational" profile" from the droj

Otherwise, if you are new to the site, select "Add an individual profile."

What type of profile would you like to create?

v

& FLUXX

Cancel Submit Request

3. Fillin the required information in the following sections:

e Eligibility: If you’re not a 501(c)(3), not part of a collaboration with one, or not a school
district, you must work through a 501(c)(3) as a fiscal sponsor. Email us at

community@northshore.org to confirm eligibility

e Organization Information (EIN required)

e Primary Contact Information

4. Click “Submit Request”

Screen location:

Highlighted area:

“EIN (Tax ID)

Work Phone

o finish creating the profie(s), cick "Submit Request”.

Cancel | Submit Request

& FLUXX

Piivacy Policy - Accessibilly

Cancel

To finish creating the profile(s), click "Submit Request".

Submit Request

(Continued on next page)

Return to top
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5. Check your email for a confirmation from “Endeavor Health Community Investment Fund”
...@fluxx.io titled “Please verify your account.” Click the link to verify your email and set your
password.

Example email:

[EXTERNAL]Fwd: Please verify your account

U Delete T Archive <\ Reply € Replyall 7 Forward v @ Zoom e IOy B~

[EXTERNAL]Fwd: Please verify your account

From: End Health C ity Ir Fund <do-not-reply.grants07-us-east-1@fluxx.io>
Date: Mon, Apr 21, 2025 at 8:23 AM
Subject: Please verify your account

Welcome to the Endeavor Health Community | t t Fund Application & Partner Site.

To verify your email and set your password, please visit the following link:

| https://endeavorhealth.fluxx.io/verify/11166c1931575c1d4c3f0e68d6a32194 I

Once verified, you can access the site at https://endeavorhealth.fluxx.io to begin.

Thank you!

(End)
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Creating an Individual Profile

Once your organization has a profile, additional team members can create their own individual user
profiles and connect to the organization’s profile.

Information you will need:

e Your organization’s EIN or Tax ID

Steps:

1. From the Endeavor Health CIF Application & Partner Site, click “Create Account”

Screen location:

Highlighted area:

= Endeavor Health.

Community Investment Fund (CIF) Application & Partner Site

Login (all fields required)

Usemame

Signin

Forgot Password?

Welcome!

This site is where you can apply for and report on
CIF awards in one easy location

Ifyour organization has received a CIF award,
please refer to our email on who currently has
access to the site and, if needed, how to add users.
Or email us at community@northshore.org with any
questions.

If not, please click “Create Account” to introduce:
yourself and tell us about your organization.

Create Account

& FLUXX

Privacy Polcy  Accessibilty

Welcome!

This site is where you can apply for and report on
CIF awards in one easy location.

If your organization has received a CIF award,
please refer to our email on who currently has
access to the site and, if needed, how to add users.
Or email us at community@northshore.org with any
guestions.

If not, please click “Create Account” to introduce
yourself and tell us about your organization.

Create Account

(Continued on next page)
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2. Under “What type of profile would you like to create?,” select “Add an individual profile.”

Additional fields will appear

Screen location:

Highlighted area:

= Endeavor Health.

Community Investment Fund (CIF) Application & Partner Site

Select which account(s) to create:

award or has. an
organization profe, select "Add an organizational” pofile” from the drop-down.

Otherwise, if you are new to the it select "Add an individual profle.”

‘Wnat type of profie wouid you like to create?

Gancel | Submk Request

Select which account(s) to create:

If your organization has not previously received a CIF award or has r
organization profile, select "Add an organizational" profile" from the droj

Otherwise, if you are new to the site, select "Add an individual profile."

What type of profile would you like to create?

v

& FLUXX

Pvacy Polcy - Accessiilty

Cancel Submit Request

3. Complete both required sections:
e Organization Information

e Contact Information

4. Click “Submit Request”

Screen location:

Highlighted area:

‘Guidestar Profile Lookup

*Organization Name

"EIN (Tax D)

Contact Information
Please tell us about ycursel,
*First Name

“Last Name

Title

Work Phone

To finish creating the profile(s), click "Submit Request".

Cancel Submit Request

To iish creating the prcfile(s), click "Submit Roquest”

Cancel | Submit Request

SELUXX

Privacy Policy _Accessiilly

(Continued on next page)
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5. Check your email for a confirmation from “Endeavor Health Community Investment Fund”
...@fluxx.io titled “Please verify your account.” Click the link to verify your email and set your
password

Example email:

[EXTERNALIFwd: Please verify your account

U Delete T Archive S Reply & Replyall 2 Forward v & Zoom 8 O~ B~

[EXTERNAL]Fwd: Please verify your account

From: Endeavor Health Community Investment Fund <do-not-reply.grants07-us-east-1@fluxx.io>
Date: Mon, Apr 21, 2025 at 8:23 AM

Subject: Please verify your account

1

Welcome to the Endeavor Health Community Investment Fund Application & Partner Site.

To verify your email and set your password, please visit the following link:

https://endeavorhealth.fluxx.io/verify/11166c1931575c1d4c3f0e68d6a32194

Once verified, you can access the site at https://endeavorhealth.fluxx.io to begin.

Thank you!

6. Ask your organization’s moderator to connect your profile

e The organization’s moderator is most often the person who set up your organization’s
profile in Fluxx

e Not sure who your organization’s moderator is? Email us at community@northshore.org
for help

(End)
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Managing Organization Access

Requesting to Connect to an Existing Organization

New individual profiles need to be connected with organizations before they are able to access
applications or other organization-specific information.

Note: If you entered your organization’s name and EIN when creating your profile and your
organization’s moderator approved your request, you do not need to follow the following steps.

Before completing the following steps, make sure an organizational profile and individual user profile
have already been set up.

What You'll Need:

e Organization’s EIN or Tax ID

Steps:

1. Login to your account on the Endeavor Health CIF Application & Partner Site

2. From the Home page, click the dropdown under the Endeavor Health logo and select “Connect
to Org”

Screen location: Highlighted area:

Endeavor Health Community Investment Fund
Application & Partner site

= Endeavor Health.

Welcome!

What would you like to do today?

All

about the CIF pre

IF aspirations, goals, areas offocus, and information on ous wo CIF award ypes are il localed on

s INFORMATION

Apply for a CIF award

Home

Impact Awards:

(Continued on next page)
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3. Enter your organization’s EIN and click “Search”

Dialog:

EIN Search

X
[SrgaRizaticn-Rederaltax-b-LEmpleyenldentification Number (EIN)
| |search|
4. Locate the organization and click “Connect”
Dialog:
EIN Search X

Organization Federal Tax ID / Employer Identification Number (EIN)
[99-9999980 |[search|

_Test - Jeff Test Org A

123 Main Street, Evanston, lllinois, 60201, United States

5. Ask your organization’s moderator to connect your profile

e The organization’s moderator is most often the person who set up your organization’s
profile in Fluxx
o Not sure who your organization’s moderator is? Email us at community@northshore.org
for help
(End)
Return to top 12
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Adding a new user to your organization

New users need to be connected with organizations before they are able to access applications, reports,
and other organization-specific information. Only moderators are able to accept or deny a user’s request
to be connected to an organization.

These steps are for those with moderator access.

Steps:

1. Login to your account on the Endeavor Health CIF Application & Partner Site when you receive
an email titled “New User Access Request to Your Fluxx Organization”

Example email:

New User Access Request to Your Fluxx Organization

Endeavor Health Community Investment Fund <do-not-reply.grants07-us-east-1@fluxx.io>

To: You

Dear _Test - Jeff,

A new user CIF Organization, i i ) your organization (_Test — Jeff's Org).
Please click this linkj https://endeavorhealth.fluxcio {o review.

Thank vou

< Reply > Forward

2. From the Home page, click “Organizations” on the left navigation menu

Screen location: Highlighted area:

Endeavo Helth Communty vctmentFun ORGANIZATIONS (1)

Application & Partner site

Welcome!

Organizations (1)

Leamn about the CIF program and awards

CIF asprations, gosls, areas of focus, an i two CIF award types are al ocated on
el

. return here.

Apply for a CIF award

Impact Awards:

(Continued on next page)
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3. Click on the organization listing

Screen location:

Highlighted area:

_Test - Jeff Test Org B
00

Tax ID: 99-990

» Tavle of Contents

Organization Connection Requests

Organization Connection Requests

‘Approve Deny

= _Test - Jeff Test Org B
Location: Chicago, lllinois 60659

4. Scroll to the “Organization Connection Requests” section and click “Approve” next to the user’s

name

No requests showing? Refresh the page (F5) and check again

Screen location:

Highlighted area:

_Test - Jeff Test Org B
e

TaxiD:

Tt - Jefl Test O

» Tavle of Contents

Organization Connection Requests

The following users have requested access to your Organization:

Han Test Gilroy
hangilroy@gmail.com

Organization Connection Requests

Organization Connection Requests

LegalName:

(End)

Return to top
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Applying for a CIF Award

Starting and Submitting an Impact Award Letter of Intent or Capacity Builder Award

Application

Before beginning a letter of intent (LOI) or application, make sure your organization and user profiles are

created and connected.

Attention: Save frequently as this site does not autosave

Steps:

1. Loginthe Endeavor Health CIF Application & Partner Site

2. Scroll to the “Apply for a CIF award” section and click on either the “Start a Capacity Builder
Award Application” or “Start an Impact Award LOI” button.

Don’t see the button? Check the dates on when we are accepting proposals.

Screen location:

& Endeavor Health.

INFORMATION

Home

PEOPLE (3)

What would you like to do today?

Learn about the CIF program and awards

CIF aspirations, goals, areas of focus, and Information on our two CIF award types.
are all located on endeavorhealth.org/cif. Please leam about the awards on that.
site and when you are ready o apply, return here.

People (3)

Apply for a CIF award

Impact Awards:
We are now accapting Leters of nten (LOI)fora 2026 Impact avard

tart an Impact Award LOI |
Capacity Builder Awards:

We are curtently not accepting applications for 2026 Capacity Bulder awards.
‘Submissions will be accepted between 7/28/2025 - 812212025 @ 2pm.

‘Start a Capacity Builder Application

FLUXX %

Add a new user to your organization

If you recelved an emall tifed "New User Access Request to Your Fiuxx
‘Organization,” you may add that individual. To do so:

1.0 the left menu, expand “ORGANIZATIONS and then click on *Organizations.
2. Glick on the desired organization

3. Under the “Organization Connection Requests” section, view the user requesting
to be connected. Click “Approve” o grant the connection to the organization.

Highlighted area:

Impact Awards:

We are now accepting Letters of Intent (LOI) for a 2026 Impact award.
Submissions will be accepted between 4/28/2025 - 5/30/2025 @ 6pm.

l Start an Impact Award LOI

Capacity Builder Awards:

We are currently not accepting applications for 2026 Capacity Builder awards.
Submissions will be accepted between 7/28/2025 - 8/22/2025 @ 2pm.

l Start a Capacity Builder Application

(Continued on next page)
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3. While editing the application/LOl, click “Save” regularly. This site does not autosave

If you are stopping work on the application/LOI but not ready to submit, click “Save and Close.”

Screen location: Highlighted area:

Cancel Save and Close l

v Documents.

4. When you are ready to submit to Endeavor Health, click “Save and Close.” Then, click “Submit”

Screen location: Highlighted area:

:

_Test - Jeff Test Org A J

JTest - et Tost Org A -
Submit |

& Endeavor Health,

Application for Capacity Builder Award

(Continued on next page)
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5. Click “OK” to confirm your submission

Confirmation Dialog:

Submit

You are about to Submit this Applications form. Please confirm that you would like to
proceed.

Cancel

6. You will receive an email confirming submission of your application/LOI

(End)
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Updating an Existing Impact Award Letter of Intent or Capacity Builder Award
Application

If you have started and saved an application/LOIl, you may return to add or edit.

Note: Once you submit, you will no longer be able to edit the application/LOl/

Steps:

1. Loginthe Endeavor Health CIF Application & Partner Site using the individual user profile
associated with the desired organization

2. On the left navigation under “APPLICATIONS”, select “Drafts”

Screen location: Highlighted area:

APPLICATIONS (1)

Welcome

Drafts (1)

HOW TO USE THE PORTAL

Clarification Needed

Information

s Submitted

3. On the top right of the screen, click “Edit”

Screen location: Highlighted area:

Edit | S

(Continued on next page)
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4. Once you are done making any edits, click “Save and Close” at the bottom right of the screen

Screen location: Highlighted area:

Cancel Save and Close l

v Documents.

Grant Documents

5. When you are ready to submit to Endeavor Health, click “Submit”

Screen location: Highlighted area:

_Test - Jeff Test Org A
With $1,000,000, e vill buy moro ocks! S |:|, " t
¥ Tat ontents

6. You will receive an email confirming submission of your application/LOI

(End)
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Collaborating on Your Application (with Others Inside Your Organization)

To work collaboratively on a CIF application/LOl, you can add team members from your organization as
“Collaborators.”

Note: While multiple users can be connected to your organization in Fluxx, each application allows only
three collaborators in addition to the organization’s Primary Contact and Signatory Contact.

Steps:
1. Login to the Endeavor Health CIF Application & Partner Site

e You have already started an application/LOI, open the draft. Need help? Follow
Updating an Existing Impact Award Letter of Intent or Capacity Builder Award

Application

e You have not yet started an application/LOI, start a new application/LOIl. Need help?
Follow Starting and Submitting an Impact Award Letter of Intent or Capacity Builder
Award Application

3. Scroll to the “Organization Information” section and add up to 3 “Additional Collaborators” from
your organization

e Use the drop-down to select anyone with both (1) a individual profile and (2) a
connection to your organization in Fluxx

e If your collaborators do not have an individual profile:

1. Click “Add New.” Note that only organizational moderator’s have this access

Screen location: Highlighted area:

v Organization Information Additional CIF Organization + | Add New
collaborator

Please tell us about the organization submitting an LOI for the Impact award.

A your orgenizaton an thon s 1 Koy aem membarsfor s aplcton.Nolo Additional CIF Organization + Add New
- Primary contact -the person i shovi ontact wihany questons about tis applcaton collaborator
- Signatory contact - e personaf your crganzaton who wolid sign n agreement, f awarded

. Addtional collaborators - ohers who wil be working o this application fom your organization

These fields auto-populat. Please update either by: Additional CIF Organization + | Add New
+ Select an individual currently aligned o your organization fro the drop-down collaborator

(1 you have it rghts foryour organizatio) Add & nw indicua f they do ot yet have

profile on this site
+ Clear the field by selecting a ‘blank option

“Organization Name | ey, organization Test

System Field: 019, New Organizafion Test - headquarter v
e

“Primary contact  CIf- Organization v AddNew

~signatory contact ¢, Add N

Ad‘ﬁ‘:mé{‘ CIF Organization v AddNew

Addiional CIF Organization | AddNew

collaborator

Addtional CIF Organization | Add New

collaborator ~

Top

Cancel | RO [ Savn and Ciose |

(Continued on next page)
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2. Enter the new user’s contact information and click “Save”

Dialog:

Add New

¥ Table of Contents

Contact Information

Contact Information

Prefix

First Name

Last Name

Email

Title

Save

3. They will receive an email with instructions to set their password and access the
system

(End)
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Collaborating on Your Application (with Others Outside Your Organization)
To work collaboratively on a CIF application/LOI with those outside your organization, you can either:

A. Add those individuals as members of your organization in Fluxx. To do so, have them follow:
Requesting to Connect to an Existing
Or

B. Have one organization serve to write and submit the application/LOI in Fluxx and print out
version for them to review. Follow the steps below to print

Steps:
1. Login to the Endeavor Health CIF Application & Partner Site

2. If..

e You have already started an application/LOI, open the draft. Need help finding a draft
application/LOI? Follow Updating an Existing Impact Award Letter of Intent or Capacity
Builder Award Application
Or

e You have not yet started an application/LOl, start a new application/LOIl. Need help
starting an application? Follow Starting and Submitting an Impact Award Letter of Intent
or Capacity Builder Award Application

3. Click the “print” icon in the upper right of the screen
Screen location: Highlighted area:

I =1

p— Edit |

= Endeavor Health

Capaciy Buider Avard
_Test - Jeff’s Org

ID: R-2025-00122
Recommended Amount:

INFORMATION

Staws: Drart

R eff's
D: R.2025.00121

Staws: Drart

AWARDS (1)

Actve (1)

Required fields are bold and designated with a *

Eligibility

Prior to filing out an 3

4. A new browser tab/window appears. From the browser, click the ... menu and select “Print...”
Share the printed version with your partners for their input

(End)
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Awardee Responsibilities

Completing Quarterly Partner Reports

Brief quarterly awardee (partner) reports are opportunities to share updates, stories, and metrics on
awarded project(s) for both Capacity Builder and Impact awards.

Note: These steps are only for active partners being funded through the CIF.

Steps:

1. Loginthe Endeavor Health CIF Application & Partner Site

2. On the left navigation scroll to the bottom to find “PARTNER REPORTS” and select “Due”

Screen location: Highlighted area:

= Endeavor Health.

Endeavor Health Community Investment Fund PARTNER

Application & Partner site REPORTS (1)
Due (1)

Clarification Requested

Submitted

What would you like to do today?

Learn about the CIF program and awards

3. Select the report

Screen location: Highlighted area:

_Test - Jenise's Org
Test

® G-2025-00225/ 38

Type: Quarterly Report
Due: April 15, 2025

(Continued on next page)
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4. Click “Edit” in the top right corner to begin completing the partner report

Screen location: Highlighted area:

Edt]

_Test - Jenise's Org
ot

Grant ID: G-2025-00125
ID: 29

Type: Quarterly Report
i April 30, 2025

5. When you are finished, click “Save and Close” then “Submit”

Once the quarterly report has been submitted, your liaisons and portfolio manager will have an

opportunity to review and add to the report. If they have any questions, you will receive an email for
additional information.

(End)
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Responding to Questions on a Quarterly Partner Report

Once a quarterly report has been submitted, your liaisons and portfolio will have an opportunity to
review and add to the report. If they have any questions, you will receive an email for additional

information.

Steps:

1. Loginthe Endeavor Health CIF Application & Partner Site

2. On the left navigation scroll to the bottom to find “PARTNER REPORTS” and select “Clarification

Requested”

Screen location: Highlighted area:

PARTNER

& Endeavor Health.
Endeavor Health Community Investment Fund
Application & Partner site REPORTS (1)

_Tost - Stophanie’s ¢

AWARDS (1) -
Welcome!

Due (1)

Clarification Requested

Through o
mmuni

Submitted

Together,
PAYMENTS What would you like to do today?

Senediied

FLUXX &
Learn about the CIF program and awards

3. Select the report
Screen location: Highlighted area:

_Test — Jenise's Org
Test
® G-2025-00225 / 38

Type: Quarterly Report
Due: April 15, 2025

_Test— Jenise's Org
=

(Continued on next page)
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4. Click “Edit” in the top right corner to add new information or clarify existing information in the
partner report

Screen location: Highlighted area:

_Test - Jenise's Org
ot

Grant ID: G-2025-00125
ID: 29

Quarterly Progress.

Type: Quarterly Report
i April 30, 2025

5. When you are finished, click “Save and Close” then “Submit”

One you have resolved to any questions, your portfolio manager will “approve” the report.

(End)
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Glossary of Terms and Roles

CIF (Community Investment Fund)
Endeavor Health’s Community Investment Funds support partnerships dedicated to enhancing
community health and wellbeing, advancing health equity and supporting local economic growth.

Fluxx
An online grants management platform used by Endeavor Health to manage the Community Investment
Fund (CIF) application, reporting, and communication process.

Organizational Profile
An account in Fluxx created to represent an organization applying for or managing a CIF award. Only one
organizational profile is allowed per organization.

Individual Profile
A user account created by a staff member or representative of an organization. This allows individuals to
apply for grants, submit reports, and manage applications.

Moderator

A user within an organization who has permission to manage the organization’s account in Fluxx.
Moderators can approve or deny user requests to add users to their organization. There can be multiple
moderators for each organization.

The user profile who created the organizational profile will automatically be added as the moderator. To
request other moderators, reach out to us at community@northshore.org.

Collaborator
An individual user added to an application who can help edit and submit it. Collaborators must have an
individual user profile and be connected to the organization’s profile to be added to the application.

Application Draft
An in-progress CIF application that has been started but not yet submitted. Users can save and return to
draft applications until they are ready to submit.

Partners
Organizations receiving a CIF award.

Partner Report or Quarterly Report
A required report submitted by awarded organizations to share updates, stories, and metrics on their
funded project(s).
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EIN (Employer Identification Number)
A unique identifier assigned to organizations by the IRS, used in Fluxx to verify and connect
organizational and individual profiles.
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